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{ƛƴŎŜ ǘƘŜ wŜŘƘƻǳǎŜ wŜǎƛŘŜƴǘǎΩ !ǎǎƻŎƛŀǘƛƻƴ ǿŀǎ ŦƻǊƳŜŘ ƛƴ WŀƴǳŀǊȅ нллфΣ one topic has been 
mentioned more in AOB than any other, traffic management within Redhouse, especially in regards 
to domestic parking. This issue causes a lack of community cohesion as it effectively splits residents 
into those who park sometimes multiple vehicles on the roads and pavements as well as or instead 
of their private parking spaces and those who feel parking on the roads and pavements adversely 
affects their safe enjoyment of living in Redhouse.  

 
άIt seems the parking problems cause a lot of arguments - even where I live where we have 
ƎŀǊŀƎŜǎΣ ǎǇŀŎŜǎ ŀƴŘ ǊƻƻƳ ƛƴ ǘƘŜ ǊƻŀŘ ƴŜƛƎƘōƻǳǊǎ Ŧŀƭƭ ƻǳǘ ƻǾŜǊ ǇŀǊƪƛƴƎΗΗέ Local Resident on 

Facebook 

 
There are numerous occasions where neighbours have fallen out irrevocably over parking 

ƛǎǎǳŜǎΣ ƛƴŎƭǳŘƛƴƎ ǊǳƴƴƛƴƎ ŘƛǎǇǳǘŜǎ ǿƘƛŎƘ ƘŀǾŜ ǎŜŜƴ ǘƘŜ ǇƻƭƛŎŜ ŎŀƭƭŜŘΦ ¢ƘŜ wŜǎƛŘŜƴǘǎΩ !ǎǎƻŎƛŀǘƛƻƴ 
accepts these are private issues and they will not be discussed here, however we feel at the root of 
these problems and the safety issues that can be caused by one street parking is an issue of 
planning and traffic management. It should not be left to residents to effectively police their 
ƴŜƛƎƘōƻǳǊǎΩ ŀǇǇƭƛŎŀǘƛƻƴ ƻŦ ǘƘŜ IƛƎƘǿŀȅ Code.  

 
άEastbury Way (at the "top" near the Abbey Homes development) is 99% of the time a single 
track road owing to roadside parking). This needs to be stopped. Justin Tomlinson mentioned 
those with several cars complaining - but frankly, tough. If they want more cars than their 
ǇǊƻǇŜǊǘȅ Ƙŀǎ ǎǇŀŎŜ ŦƻǊΣ ǘƘŀǘ ǎƘƻǳƭŘ ōŜ ǘƘŜƛǊ ǇǊƻōƭŜƳΣ ŀƴŘ ƴƻǘ ǘƘŀǘ ƻŦ ǘƘŜƛǊ ƴŜƛƎƘōƻǳǊǎΦέ Local 

Resident on Facebook 

 
We do not accept that the adoption process of the roads, and a design brief of minimum 

interference should mean that in the meantime we have to live with unsafe road junctions and 
crossing points. Having accepted that the design concept allowed households fewer vehicles than 
most have we need constructive and definitive information on where we are supposed to park 
ǾŜƘƛŎƭŜǎ ŀƴŘ ǿƘŜǊŜ ǿŜ ŘŜŦƛƴƛǘŜƭȅ ǎƘƻǳƭŘƴΩǘΦ ²Ŝ ƴŜŜŘ ǘƘŜǎŜ ǊǳƭŜǎ ǘƻ ōŜ ŘƛǎŎǳǎǎŜŘ ŀƴŘ ŀŘǾŜǊǘƛǎŜŘ 
and backed by an information campaign and road signage.  As it states in the Local Authority 
ƎǳƛŘŀƴŎŜ ƻƴ ƭƻŎŀƭ ǊƻŀŘ ǎŀŦŜǘȅ ǎǘǊŀǘŜƎƛŜǎ άThe best result will often be achieved by combining the roles 
of education, enforcement and engineeringΦέ Currently it feels as though a certain amount of 
engineering has been included in the plans for the estate, but several years after houses have become 
occupied there has been no education and little enforcement. 

 
The purpose of this document is to illustrate the difficulties and inform the council of our 

ŎƻƴŎŜǊƴǎΣ ƛƴ ǘƘŜ ƘƻǇŜ ǘƘŀǘ ǘƘŜ wŜŘƘƻǳǎŜ wŜǎƛŘŜƴǘǎΩ !ǎǎƻŎƛŀǘƛƻƴ ƳŜŜǘƛƴƎ ƻƴ ǘƘŜ муth May can be 
constructive and forward looking rather than being a catalogue of our concerns with no progress 
towards any resolution of the problems. 

 
 On street parking on Millgrove Street on a quiet Thursday morning. 
¢ƘŜ άŜƴƎƛƴŜŜǊƛƴƎ ǎƻƭǳǘƛƻƴέ ƻŦ ǘǊŜŜǎ ƳƻǳƴǘŜŘ ƛƴǘƻ ǘƘŜ ŜȄǘǊŀ ǿƛŘŜ 
pavements to stop on pavement parking is being installed. Local 
ǊŜǎƛŘŜƴǘǎΩ ƘŜǊŜ ŀǊŜ ŦǊǳǎǘǊŀǘŜŘ ǘƘŀǘ ŀƭǘƘƻǳƎƘ ǘƘŜ ǇŀǾŜƳŜƴǘǎ ǿƛƭƭ ƴƻǿ ōŜ 
easier to access, the road will become impossibly congested, especially 
at the evenings and weekends, making it difficult to cross and 
dangerous for cyclists using the roads. 
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Engineering, enforcement and education 

The original designs for Redhouse do not reflect the practical realities of traffic volumes and management as 

the estate now works and is intended to work in the future. Nothing can be done to alter the original plans 

and yet several key factors have changed: 

 The rise in the number of cars per average household in the UK and the reflection of this in 

Redhouse. 

The number of cars per household has increased since the conception of this estate. This 

depends on the type of household, but multiple car ownership is commonplace. The rigid 

άŀƭƭƻŎŀǘŜŘ ǇŀǊƪƛƴƎέ ǎǘǊǳŎǘǳǊŜ ŦƻǊ Ƴŀƴȅ ƘƻƳŜǎ ƳŜŀƴ ǘƘŜȅ Ŏŀƴƴƻǘ ǇŀǊƪ ŀ ǎŜŎƻƴŘ ŎŀǊΣ ǿƘŜǊŜŀǎΣ ƛŦ 

the houses had traditional driveway structures you are more likely to be able to park a second 

car without impacting on the roadway.  

 The type of households settled in Redhouse, due to the type of housing built by the 

developers 

The statistics from the Office for National Statistics show that multiple car ownership is most 

likely in households with two or more adults and dependent children. As far back as 2001 this 

was two thirds of this household type. The majority of houses built in Redhouse are aimed at 

this market, yet many of them have one parking space and a garage. A number of houses are 

multiple occupancy, let on a single tenancy agreement so as not to require licensing, and as such 

may have multiple vehicles. Insufficient flexibility, for example extra parking spaces that could be 

purchased by house buyers, or rented, means parking is pushed onto the roads. (data from 

www.statistics.gov.uk/STATBASE/ssdataset.asp?vlnk=7238) 

 The flow of traffic through Redhouse because junction 6a is still accessible by car  

The campaign to save Junction 6A for car drivers, rather than buses only alters the flow of traffic 

through Redhouse considerably. Traffic would predominantly have flowed in a single direction 

towards the junction down Eastbury Way, negating the problems caused there by on street 

parking currently. Potentially drivers would have changed their habits, causing the traffic flowing 

down Redhouse Way to alter to flow in to the centre of the estate, also lessening the impact of 

on road parking on that key route. Also, by placing the needs of private car owners above the 

intention of the original design, the car has remained the main choice of transport by which to 

leave/return to Redhouse. 

 The community facilities which have yet to built in Redhouse or do not facilitate local needs, 

necessitating increased car journeys 

Redhouse is still waiting for the completion of several aspirational projects by the developers, 

namely the construction/ use of several commercial sites within the development.  If it had been 

enforced in the original concept that these things needed to be completed, regardless of market 

pressures, then many of the car journeys for short trips out of Redhouse (as opposed to 

commuter trips) would be less necessary. Another example of this is school allocation, which 

means many short car journeys as children from outside Redhouse are brought in to school, and 

Redhouse children leave to enter other estates. Second car ownership in Redhouse is a necessity 

for many families to facilitate exactly these types of journeys, which in turn impacts on the 

congestion of the estate. 
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 There are many people in positions of public office, councillors and council employees, who are 

willing to admit that mistakes were made in the planning of the Northern Expansion of Swindon from its 

inception. The implication is that the residents should shoulder the full burden of these changes and 

mistakes without any further engineering assistance. The experience on the ground is that this is not 

working and we are not sure why we should have to continue to suffer from the impact of these decisions. 

 

The enforcement of parking rules, and the education of residents as to how they apply is a difficulty in this 

estate. The council is apparently unwilling to use signage to educate where parking is inappropriate because 

it would then have to find ways to enforce the rules laid out in the signs. The police procedures for 

implementation of the rules on parking require a Police Officer , not a PCSO to see, not only is a vehicle 

parked in a position that may cause an obstruction, but to actually see it making another vehicle be 

obstructed by it. If PCSOs observe these difficulties they can arrange letters to be sent, informing vehicle 

owners that they were causing an obstruction, but these do not constitute any type of legal caution for the 

behaviour. Consequently, parking becomes an issue which the police cannot enforce because of the length 

ƻŦ ŀƴ ƻŦŦƛŎŜǊǎΩ ǘƛƳŜ ǘƘŀǘ ǿƻǳƭŘ ōŜ ǘŀƪŜƴ ƻǾŜǊ ŀ ǊŜƭŀǘƛǾŜƭȅ ƳƛƴƻǊ ƛǎǎǳŜΦ 9ǉǳŀƭƭȅΣ ƛŦ ǘƘŜ ŎƻǳƴŎƛƭ ǿŜǊŜ ǘƻ ǘǊȅ ǘƻ 

enforce the rules of the road they would require appropriate council officers to issue tickets, and this is an 

expensive procedure. Although in Wichelstow the council has included some parking legislation from the 

beginning of the site, primarily to protect the main bus route, generally they are unwilling to do this for 

unadopted roads. As a result there is no enforcement of the current parking legislation throughout 

Redhouse on a regular basis.  Lƴ ŜŦŦŜŎǘ ǘƘŜ ƳŜǎǎŀƎŜ ƛǎ ǘƘŀǘ ǿŜ ŀǊŜ ŀ άǿƛƭŘ ǿŜǎǘ ŦǊƻƴǘƛŜǊ ǘƻǿƴέ ǿƛǘƘ ƴƻ 

parking rules until the sheriff arrives in the form of adopted roads. 

 

The problems of on road parking are compounded by a lack of clarity in the developer provided private and 

communal spaces. Some of the developers have provided signage to show which allocated spaces belong to 

which properties, but this is not universal. Areas where covenants restrict parking or access are not marked, 

and in some cases where properties are resold these covenants are not passed on to new owners, or in 

some cases tenants. Again it is left to residents to enforce these rules, which leads to a lack of community 

feeling. The system of communal or visitors parking spaces which are unenforceable mean that if you have a 

visitor there are often no legitimate spaces available in which they can park. The design for parking areas is 

occasionally poor, with limited access and poor sight lines, often compromised by other parked vehicles. 

Some of the parking areas are made impassable by snow or heavy frost. 

 

A portion of these problems reasonably could be said to relate to the normal settling in period of a new build 

estate and therefore to be issues new residents could have anticipated. The developers in some cases have 

at best expressed aspirations to buyers about the parking situation which they could not enforce, including 

several buyers on Eastbury Way and Redhouse WayΣ ǊŜǇƻǊǘƛƴƎ ŀǘ ŀƴ ŜŀǊƭȅ wŜǎƛŘŜƴǘǎΩ !ǎǎƻŎƛŀǘƛƻƴ ƳŜŜǘƛƴƎ 

that they had been promised double yellow lines on these roads. This returns to a question asked earlier. 

{ƘƻǳƭŘ ǊŜǎƛŘŜƴǘǎΩ ōŜ ŀǎƪŜŘ ǘƻ ǇƻƭƛŎŜ ǘƘŜƛǊ ƴŜƛƎƘōƻǳǊǎΩ ŀŘƘŜǊŜƴŎŜ ǘƻ ǘƘŜ IƛƎƘǿŀȅ Code? 
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Speed Limits in Redhouse: 

άThe entrance to Eastbury Way opposite Asda (Jn 6a?) has a "large" 30mph sign. Then as you 

ǇǊƻƎǊŜǎǎ ŀƭƻƴƎ 9²Σ ǘƘŜǊŜ ŀǊŜ ǎƳŀƭƭŜǊΣ ϦǊŜƳƛƴŘŜǊϦ ǎƛƎƴǎ ŦƻǊ нлƳǇƘΗ {ƻ ǿƘŀǘ L{ ǘƘŜ ǎǇŜŜŘ ƭƛƳƛǘΚΗΚέ 

Local Resident on Facebook 

The speed limits in Redhouse are unclear. At the entrance to Redhouse at Junction 6A there are 

immediately contradictory signs. Subsequently the speed limit on Eastbury Way is set by road signs at 

20mph, but there is a lack of understanding as to whether these apply to all traffic, or simply construction 

traffic. Likewise built into the design are a range of road surfaces, and areas designed for shared access 

pedestrian/car. It is my understanding of the design objectives that using a range of surfaces is designed to 

άŘƛǎǘǊŀŎǘέ ǘƘŜ ŘǊƛǾŜǊΣ ŎŀǳǎƛƴƎ ǘƘŜƳ ǘƻ ǳǎŜ ŀ ƭƻǿŜǊ ǎǇŜŜŘΦ !ƭǘƘƻǳƎƘ ŦƻǊ ǘƘŜ Ƴƻǎǘ ǇŀǊǘ wŜŘƘƻǳǎŜ ǊƻŀŘǎ ŀǊŜ 

clogged with parked cars, when the road is clear individual drivers can drive much more quickly, or more to 

point, accelerate heavily to race down a section before they have to stop for oncoming traffic, which given 

the lack of visibility between pedestrians and vehicles is likely to lead to accidents. Given the current 

government guidance it seems sensible that Redhouse as a whole should be covered by a 20mph speed 

limit. 

Using on street parking as a device for slowing traffic in the approach to Red Oaks and Isambard 

schools is a difficult decision to understand. Children are still taught that the worst position to attempt to 

cross the road is from between parked cars, but this is the position many of them have to face to enter the 

school grounds. It is not a case of either parked cars or speeding traffic on the route near a school, from the 

point of view of road safety it should be neither. If the parked cars are there to lessen the speed of vehicles, 

surely another solution to speeding would be more appropriate and equally viable. There are no reminders 

of speed limits or the position of the school, either on the road or on signs. There is no cycle path to allow 

young cyclists to ride to school without hampering pedestrians and without being in danger from speeding 

cars. There are no enforcement officers reminding by their presence that good road manners should be 

observed, even if you are in a hurry. The choice of this device as the engineering solution to speeding near a 

school appears questionable at best and dangerous at worst. 
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Parking on Roundabouts, Eastbury Way: 

A design feature of this first section of Eastbury Way is the placement of townhouses on the 

roundabouts.  The roundabouts themselves are wide and flat to help driver visibility up the length of 

Eastbury Way to Eagle Heights. It is clear that parking on these roundabouts is against the Highway Code, 

although as an association we are aware of vehicles parked on the roundabout being ticketed on only one 

ƻŎŎŀǎƛƻƴΦ ¢ƘŜ ǇŀǊƪƛƴƎ ŎŀǳǎŜǎ ǇǊƻōƭŜƳǎ ƛƴ ŦƻǳǊ ǿŀȅǎΦ ¢ƘŜ ŦƛǊǎǘ ƛǎ ǘƘŀǘ ƛǘ ƻōǎŎǳǊŜǎ ǘƘŜ ŘǊƛǾŜǊǎΩ ǾƛŜǿ ƻŦ ǘǊŀŦŦƛŎ 

arriving at the junctions from the side streets. Secondly, it obscures the view of the driver arriving down a 

side street. Thirdly, the view of all of this traffic is obscured at the pedestrian crossing dropped curbs on both 

Eastbury Way and the side streets, and finally the entrance and exit points of the junctions on Eastbury Way 

is narrowed causing problems for bus access. 

 

 

 

 

 

 

 

 

 

 

The problems identified in these pictures are repeated on all of the roundabouts and pedestrian refuges on 

Eastbury Way and at or near junctions between many of the roads. This is particularly a problem at the 

crossing at the foot of Eastbury Way, near Junction 6a, where restricted visibility at the crossing points 

restricts a high volume of foot traffic, crossing for the bus stop and for access to the Orbital Centre.  

 

άVehicles are regularly being parked too close to roundabouts and other junctions, which creates 

dangerous 'blind spots' .Major problem areas in this regard are Eastbury Way between the 

roundabout with Redhouse Gardens /Redhouse Way and Wade Road at the roundabout with 

Eastbury Way . The entrances to a number of the courtyard parking areas on the Careys' site are 

also subject to this inconsiderate and dangerous practice.έ A Residentsô Association member, via email.  

View from dropped kerb crossing of Addinsell Way 
adjacent to Eastbury Way roundabout/Eagle Heights 
development 

View from driving position approaching the Eagle 
Heights roundabout from Truscott Ave/Eastbury Way 
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Redhouse Way: 

Multiple problems are apparent on Redhouse Way. Residents are confused as to why there are such 

broad pavement areas and yet insufficient parking. The main concern is that a vehicle/pedestrian accident is 

very likely. 

 Wide Pavements and a road made one way by 
parking on a quiet morning, very frustrating for 
road using residents 

άResidents living on Redhouse 

Way... reported that at the time of 

purchasing their properties they were 

assured by developers that the road 

would have double yellow lines because 

ƛǘ ƛǎ ŀ ōǳǎ ǊƻǳǘŜέ   

Extracted from minutes of RRA 

100309 

The council has stated previously that on street parking has been included in the design of Redhouse 

Way to cut both the speed of the prevailing traffic and the potential use of a route by cut through traffic by 

narrowing the roadway. However where this adversely affects the safe passage of road users this strategy 

must need revisiting.  Why it was necessary to include this road management feature into a new build estate 

is puzzling. In this case the wide nature of the pavements to create a feeling of space is then contradicted by 

the on street parking. The road could have been designed to be narrower to begin with, or had vegetation to 

create the feeling of narrowness. Parking could have been effectively incorporated into the design to create 

ŀ ǎǘǊŜŜǘ ǎŎŜƴŜ ǘƘŀǘ ƛǎƴΩǘ ŘƻƳƛƴŀǘŜŘ ōȅ ŎŀǊǎΣ ŀƴŘ ǘƘŜǊŜŦƻǊŜ ƛǎ ǎŀŦŜǊ ŦƻǊ ǇŜŘŜǎǘǊƛŀƴǎ ŀƴŘ ŎȅŎƭƛǎǘǎ ŀƴŘ ƳƻǊŜ 

accessible for buses.  Although on street parking is a recognised strategy for cutting speed is it the correct 

ƻƴŜ ǘƻ ŀǇǇƭȅ ƛƴ ǘƘƛǎ ǎƛǘǳŀǘƛƻƴΚ wŜŘƘƻǳǎŜ ²ŀȅ ƛǎ ƴƻǘ ŀ άŎǳǘ ǘƘǊƻǳƎƘέΦ Lǘ ƛǎ ŀ Ƴŀƛƴ ǊƻǳǘŜ ŀƭƭƻǿƛƴƎ ŀŎŎŜǎǎ ŦƻǊ 

vehicles to leave the estate or return to houses in the evening or access the school as well as being the main 

bus route through the estate. It does not provide a route 

to link Thamesdown Drive with Tadpole Lane, or an 

effective bypass of Thamesdown Drive. Therefore, since 

the majority of traffic using the road are regular local users 

would it not make sense to employ other methods, such as 

education and design features such as planting or parking 

bays, to create the narrowness of road to keep traffic slow, 

whilst allowing that traffic to travel in both directions 

without stopping, or at least with clear regular slots 

available to allow you to pull in. 

 Driver's eye view of a clear Redhouse Way, probably as the planners 
intended. The many bends in the road limit forward visibility, and this 
was probably the original intention to limit speed. If the road looked 
more like this, bus travel would be easy, but where would all the cars 
go? 
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Redhouse Way is one area where maintaining the balance between the needs and rights of individual car 

owning residents versus the needs and requirements of community road users is particularly difficult. The 

ResidentsΩ Association have received comments from both groups during our research into this area.   

άRedhouse Way is a nightmare as we all know.  I have witnessed buses mount the pavement to get 

around one another, and it is common for delivery vans/trucks to park on the pavement as no other 

space is available for them.έ A Redhouse ResidentsΩ Association Member, Via email  

άIf yellow lines were painted on the roads of Redhouse Way I would be forced to knock down the wall 
to my garden and turn it into a car park. I have a single space for a 4 bedroom house, my 2 garages 
are way too small to actually fit a car into. Myself and my partner have 3 cars between 2 of us so one 
parking space is inadequate, we both commute to work so we cannot live without our cars. Swindon 
is a commuter town from which many thousands of people do the same, many of them from 
Redhouse. 
 
I also have 2 tenanted properties in Redhouse, each with 4 tenants, each of whom have a car. Both 
properties have a single allocated space. If parking restrictions were introduced I would not be able 
rent rooms to tenants with cars which would be completely unworkable. When I bought these 
properties there was no mention from developers of any forthcoming parking restrictions and I think 

it would be very unfair to impose them now without offering an alternative.έ A Redhouse ResidentsΩ 

Association Member, via email 
 
άPersonally I have nearly had a head-on collision along Redhouse Way when a car was speeding 
towards me and refused to slow down.  I also experienced 'road rage' from a driver who had to 
reverse 1 car length to allow me to pass (as opposed to me reversing around a corner the length of 
some 15 cars)...he turned around and chased me, threatened me, etc.  I did report that incident to 
the police.έ  A Redhouse ResidentsΩ !ǎǎƻŎƛŀǘƛƻƴ aŜƳōŜǊΣ ±ƛŀ ŜƳŀƛƭ 

 

άDear Link Magazine, 

I feel compelled to write to you today following an incident on Redhouse Way yesterday involving my 

wife and children. She had a collision on a junction with another vehicle ς not serious I might add, but 

enough to push me into writing in. I am sure that this is not the first time you have heard of issues 

concerning this particular road but being so closely involved in one, paints a different picture to me. 

To make matters more interesting, the other car was a police car on patrol on the estate ς unsighted 

on a junction where parked cars obscured any opportunity to exit a junction with a reasonable 

degree of safety. 

²Ƙȅ ŎŀƴΩǘ ǘƘŜ ŎƻǳƴŎƛƭ ŀŎƪƴƻǿƭŜŘƎŜ ǘƘŜ ƛǎǎǳŜǎ ǘƘƛǎ ǊƻŀŘ Ƙŀǎ ŀƴŘ Řƻ ǎƻƳŜǘƘƛƴƎ ŀōƻǳǘ ƛǘΦ Lƴ ŎŜǊǘŀƛƴ 
parts, the pavement on both sides of the road is wider than the road itself ς great logic in the design 
there!!! 
 
{ǳǊŜƭȅ ŎƻƳƳƻƴ ǎŜƴǎŜ ǿƻǳƭŘ ōŜ ǘƻ ǳǘƛƭƛǎŜ ǎƻƳŜ ƻŦ ǘƘƛǎ ǎǇŀŎŜ ǘƻ ŀƭƭƻǿ ǇŀǊƪƛƴƎ ŀƴŘ ŎǊŜŀǘŜ άǇŀǎǎƛƴƎ 
Ǉƻƛƴǘǎέ ŀƭƻƴƎ ǘƘŜ ǊƻŀŘΦ aȅ ǿƛŦŜ ŀƴŘ ƪƛŘǎ ǿŜǊŜ ƭǳŎƪȅ ǘƘŀǘ ǘƘŜ ƻƴƭȅ ŘŀƳŀƎŜ ŘƻƴŜ ǿŀǎ ǘƻ ƻǳǊ ŎŀǊ ς 
which is repairable. Will it take the death of a child en-route to school before someone sits up & 
acknowledges that enough is enough and gets something done to make the road safe?έ  A Redhouse 

ResidentsΩ !ǎǎƻŎƛŀǘƛƻƴ aŜƳōŜǊΣ cc to the Association Via email 
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The location and provision for Bus stops: 

άBus stops need road markings, and clearer signposting - There is a bus stop right outside our house, 

and often there are cars parked there, or even more frustrating, the buses stop on the junction to our 

residential parking area.ò Local Resident on Facebook 

There are two main factors complicating the use of buses, and the buses use of bus routes through 

Redhouse. The original ideas for the estates in the Northern Expansion of Swindon included the aspiration of 

a modal shift away from the private car towards the use of alternative transport, including bus routes. 

However the engineering of this estate does not lend itself to bus use, and one knock on effect of this is the 

take up rate means these routes are not yet commercially viable, increasing our reliance on second car 

ownership. 

Thamesdown Transport was asked to contribute to the research for this document as some 

documented frustrations with Redhouse Way include difficulties with buses and private cars stuck in an 

impasse, especially where the driver of the private car does not immediately recognise that the bus cannot 

reverse out the situation because they do not have adequate rear view provision for reversing on a public 

road. 

άIn Redhouse the AVR routes of Redhouse Way and Eastbury Way were designed to allow bus access. 

The original expectation of the bus company was that these routes would be kept clear to allow safe and 

speedy buss access. Firstly it was developer traffic that parked on the routes and Thamesdown attempted 

dialogue with the developers to clear the routes. Double yellow lines to enforce no parking require 

appropriate council rules to be passed before they can be enforced ŀƴŘ ǘƘƛǎ ŎŀƴΩǘ ōŜ ŘƻƴŜ ƻƴ ǳƴŀŘƻǇǘŜŘ 

ǊƻŀŘǎΦ .ŜŎŀǳǎŜ ƻŦ ǘƘƛǎ Ǉƭŀƴǎ ǿŜǊŜ ƳǳǘŜŘ ƛƴǘŜǊƴŀƭƭȅ ǿƛǘƘƛƴ ¢ƘŀƳŜǎŘƻǿƴ ¢ǊŀƴǎǇƻǊǘ ŦƻǊ ŀ άwŜǎƛŘŜƴǘǎΩ /ƘŀǊǘŜǊέ 

of road use, but a small but vocal group of residents who felt the buses were interlopers on their private 

roads meant this plan was abandoned. The engineering solutions, especially for Redhouse Way, which have 

allowed this situation to arise, especially the lack of provision for parking are as much a mystery to 

¢ƘŀƳŜǎŘƻǿƴ ¢ǊŀƴǎǇƻǊǘ ŀǎ ǘƘŜȅ ŀǊŜ ǘƻ ǘƘŜ wŜǎƛŘŜƴǘǎΩ !ǎǎƻciation. The lack of finance mean Swindon Borough 

Council are unwilling to put in features such as yellow bus stop clearway lines because they are unable to 

ǇƻƭƛŎŜ ǘƘŜƳ ŜŦŦŜŎǘƛǾŜƭȅ ŀƴŘ ŀǎ ǎǳŎƘ ŘƻƴΩǘ ǿŀƴǘ ǘƻ ǎŜŜ ǘƘŜƳ ŘƛǎŎǊŜŘƛǘŜŘ ǿƘŜƴ ǘƘŜǊŜ ƛǎ ƴƻ ŜƴŦƻǊŎŜƳŜƴǘ of the 

rules. This runs contrary to the policy that has been included in the LDF for Wichelstow, which has seen 

parking restrictions on the main spine route used by buses from the beginning of that project.έ Extracted 

from Notes on a meeting between the RŜǎƛŘŜƴǘǎΩ !ǎǎƻŎŀǘƛƻƴ ŀƴŘ tŀǳƭ WŜƴƪƛƴǎΣ a5 ƻŦ ¢ƘŀƳŜǎŘƻǿƴ 

Transport 230410 

 

The failure to include funding for bus stops within the original LDF for Redhouse and the subsequent 

engineering problems at bus stops 

With the exception of the bus stops in the village centre which are marked in a changed road surface 

and those on the foot of Eastbury Way, near to Junction 6a, none of the bus stops in Redhouse are anything 

more than a metal sign on a convenient piece of street furniture. The lack of provision of paved areas near 

the kerb, or raised kerbs to allow easy access to the dropped floor buses can make it difficult to  use the bus, 

for example with a child in a push chair. The hope and expectation of Thamesdown Transport is that post 
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adoption they will be able to meet with the council and plan more effectively for the bus routes, including 

the provision of raised kerbs, road markings and bus shelters to make use of the bus an easier experience for 

passengers. 

άAlthough funding is tight for public transport, a shift in policy from a proposed park and ride scheme 

at Commonhead meant there was more money in the budget than previously thought. This money 

has been redeployed into non-bus schemes such as cycleways. From the point of view of the residents 

of Redhouse some of it could and potentially should have been spent on rectifying the mistakes in the 

LDF that lead to lack of provision of bus stops in Redhouse.έ. Extracted from Notes on a meeting 

ōŜǘǿŜŜƴ ǘƘŜ wŜǎƛŘŜƴǘǎΩ !ǎǎƻŎiation and Paul Jenkins, MD of Thamesdown Transport 230410 

Bus stops have also been blocked or left unfinished by developers. An example of this is in the Village Centre, 

in Millgrove Street, where the bus stop adjacent to the empty land designated for a public house and a place 

of worship has recently been filled with rubble by the developer. 

 

The lack of parking regulation on routes used by the buses 

wŜŘƘƻǳǎŜ ²ŀȅ ƛƴ ŀƴ ά!ƭƭ ±ŜƘƛŎƭŜ wƻǳǘŜέΣ ŀ ƭƻŎŀƭ ŘƛǎǘǊƛōǳǘƻǊ ǊƻŀŘ ǘƘǊƻǳƎƘ ǘƘŜ ŜǎǘŀǘŜΦ Lǘǎ ŘŜǎƛƎƴ 

features are defined within the Local Framework Plan (LDF). They include  

άThe route has a design speed of 20-30mph, it will allow for 12m single decker buses to pass each 

other, and forward visibility must be 33 to 60m.έ tŀǊŀǇƘǊŀǎŜŘ ŦǊƻƳ ŜƳŀƛƭ ŦǊƻƳ tƘƛƭ {ƳƛǘƘΣ tƭŀƴƴƛƴƎ 

Policy and Research Manager, SBC to association member. 

 

Currently tƘƛǎ ƳƛƎƘǘ ŘŜǎŎǊƛōŜ wŜŘƘƻǳǎŜ ²ŀȅΩǎ ŜƴƎƛƴŜŜǊƛƴƎ ŎƘŀǊŀŎǘŜǊƛǎǘƛŎǎΣ ōǳǘ ƛǘ ŘƻŜǎ ƴƻǘ ǊŜŦƭŜŎǘ ǘƘŜ ǊŜŀƭƛǘȅ 

of using this route, which has a stop/start speed limit, causing people to dash for a chance to use the single 

carriageway available, space for a bus travelling in one direction can be tight, and forward visibility is poor, 

especially if parked vehicles are vans rather than cars. 
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The design features of smaller routes and closes within Redhouse: 

άAs a new mum, I have to say that being made to walk in the road because I can't fit the pram past 

the small gap left by people that squeeze their cars almost on the pavement, is getting to be 

tiresome. It's dangerous and I'm quite sure it's illegal. Before I had my daughter I never really took 

much notice of this but now it really puts me off going for a wander with the pram!ò Local Resident 

on Facebook 

Lǘ ŀǇǇŜŀǊǎ ǘƘŀǘ ǘƘŜ ǊƻŀŘǎ ƻŦŦ ǘƘŜ !±wǎ ǿƛǘƘƛƴ wŜŘƘƻǳǎŜ ƘŀǾŜ ōŜŜƴ ŘŜǎƛƎƴŜŘ ǿƛǘƘ ǘƘŜ ǇǊƛƴŎƛǇƭŜ ƻŦ άIƻƳŜ 
½ƻƴŜǎέ ŀǎ ŘŜǎŎǊƛōŜŘ ƛƴ ¢ǊŀŦŦƛŎ !ŘǾƛǎƻǊȅ [ŜŀŦƭŜǘ млκлм ό5ŜŎ ΨлмύΦ άHome zones are residential streets in which 
the road space is shared between drivers of motor vehicles and other road users, with the wider needs of 
residents (including people who walk and cycle, the elderly and children) being accommodated. They are 
about promoting quality of life and neighbourliness.έ ¢ƘŜ ƛŘŜŀ ƻŦ ŎŀǊǎ ŀƴŘ ǇŜŘŜǎǘǊƛŀƴǎ ǎƘŀǊƛƴƎ ŀ ǎǇŀŎŜ ƛǎ 
especially important and attractive in estates designed with the density of Redhouse.  The difficulty with the 
implementation of this scheme is that residents do not understand how they are supposed to use the roads, 
and the over population of cars against the original number allowed for in the scheme mean that instead of 
creating a place of benefit which άcan contribute to highway safety, ... (and) change the perceptions of how 
the street environment can be used. Introducing a home zone allows greater scope for a wider range of 
activities in street space that was formerly considered to be for exclusive use by vehicƭŜǎέ ǿŜ ŜƴŘ ǳǇ ǿƛǘƘ ŀƴ 
unregulated car park. !ǎ ǘƘŜ ƻǊƛƎƛƴŀǘƛƴƎ ŘƻŎǳƳŜƴǘ ƻƴ ǘƘƛǎ ǘȅǇŜ ƻŦ ǎǘǊŜŜǘ ŘŜǎƛƎƴ ƴƻǘŜǎ άǘƘŜ ƛƴǾƻƭǾŜƳŜƴǘ ƻŦ 
residents is critical to the successful introduction of ...(this design to)... prevent friction and 
ƳƛǎǳƴŘŜǊǎǘŀƴŘƛƴƎǎΦέ 
 

Chartwell Road/ Rainham Road/ Access to Bridlewood Primary School: 

On Chartwell Road cars are often parked pulled into the houses, partially obstructing the pavement. This 

creates difficulties for pedestrians on the school run, and is compounded by cars pulling onto the pavement 

to drop off children. There is very restricted access to parking suitable for the school run to this school, 

especially since the decision sine the original plans were drawn up to close Lady Lane at the roundabout, 

rather than its junction with Chartwell Road. Rainham Road and the other small roads accessed from 

Chartwell Road also bear the brunt of the school run, with parked cars making it impossible for residents to 

leave or enter the residential roads. 

Willington Road, Fenton Ave, Chastleton Road, Claydon Ave, Alderley Road 

The road junctions in this cluster of streets, as in other areas of Redhouse are often obstructed by parked 

cars, altering your position for waiting at the junction, restricting your view and causing you to turn onto the 

wrong side of the road. At the Junction between Willington Road and Claydon Avenue vehicles are parked 

perpendicular to the direction of the traffic, blocking both the pavement and the junction, making the whole 

situation very difficult for cars and pedestrians. Some of the design features incorporated to beautify the 

area are becoming damaged or are in themselves causing a problem, including the cottage/country road 

design of Hidcot Court where parking outside housing limits the access of some residents to their allocated 

parking or garages, damage to or obstruction caused by the brick pillars in the central reservation of Alderley 

Road, and the grass verges instead of adequate parking outside the  retirement home on Chastleton Road. 
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Elgar Road/  Britten Road/Dowland Ave 

Elgar Road has two right angled turns between its first and second sections. Parking on these turns impacts 

on the ability of the recycling van to access the properties on the lower section of road and it is reasonable 

to assume if access is impaired for the recycle van during the day time when parking is minimal, than there is 

a possibility of access being impaired for a fire appliance during the evening and night times, when most 

residential vehicles are parked for the night. Britten Road has an island and a square as design features. It is 

difficult to ascertain where parking on the road is acceptable and where it is causing an obstruction and 

residents in several places have resorted to having to post signs outside their homes to stop parking which 

would limit their access. Dowland Ave suffers from similar problems. The square and circle areas have no 

definite rules for parking. The circle attracts parking on the pavement, which can make car access difficult 

and has been known to result in cars having to turn wrong way round the roundabout to leave their parking 

areas. The square has four allocated visitor spaces, but these are routinely used by households on the 

square. Parking happens on both the inside and outside kerbs of the square making access for other vehicles, 

such as the recycling van difficult. 

Hebden Road/ Marbeck Ave 

 

 

 

 

 

 

 

 

ά...on the 31st of March as I was walking from my car to my house when my 'foot fell into/down a 

broken manhole !! 

I have reported this to Abbey Homes.  The pavement is in a terrible state, unfinished and a mess.ò 

A ResidentsΩ Association Member, Via email referring to an incident in the parking area behind Hebden Close   

Lǘ ƛǎ ǾŜǊȅ ŘƛŦŦƛŎǳƭǘ ǘƻ ōŜ ŎǊƛǘƛŎŀƭ ƻŦ ǊŜǎƛŘŜƴǘǎΩ ǇŀǊƪƛƴƎ ŀǘ ǘƘŜ ŦǊƻƴǘ ƻŦ 

their houses on the main streets when the access to the allocated 

parking at the rear of their houses is unfinished, sometimes years 

after they have moved in. Apart from being unsightly, the 

pavement is difficult ground for pushchairs and mobility scooters 

and anyone uncertain on their feet.  Whilst we acknowledge some 

leeway is needed in contracts so that construction companies can 

finish utilities etc before completing pavements, to have unfinished 

surfaces years after all the homes in an area have been completed 

is unacceptable. 
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Addinsell Road 

For such a short straight road, Addinsell suffers from many of the problems exhibited elsewhere in 

Redhouse. The car parking areas are insufficient to the needs of the householders who often end up parking 

on the road. Unfinished kerbs and pavements and verges the length of the road appear to be because Crest, 

who we believe owns the land, is not planning to complete them until completing building on plot H31 and a 

final decision being reached regarding the potential through road to the Tadpole Lane development. This will 

mean pavements are unfinished 5 years or more after some residents moved in. A potentially more 

dangerous issue with this lack of finishing is that the roundabout at the top of Addinsell Road has yet to be 

instated. Because of this, and the on street parking, vehicles enter the small private road, leading to the 

parking area at the top of Addinsell Road at the wrong angle, impairing their forward visibility. There have 

been many near misses on this small stretch of private road, adjacŜƴǘ ǘƻ ǘƘŜ ǇǳōƭƛŎ ƻǇŜƴ ǎǇŀŎŜ ŎƘƛƭŘǊŜƴΩǎ 

playpark. Crest have been unforthcoming when asked to complete the pavements and instate a temporary 

roundabout in the correct place.  

  

View on approach from the angle most cars take across the 
turning circle/roundabout showing the small paths to the 
front doors are completely hidden 

View from the road position anticipated by the planners if 
the roundabout was instated, where you could clearly see 
anyone standing at the front of the houses 
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Truscott Ave 

Truscott Ave is currently under a lot of pressure because of the weight of construction traffic to and from the 

ŜƴǘǊŀƴŎŜ ǘƻ aŀǘǘƘŜǿǎΩ 9ŀƎƭŜ IŜƛƎƘǘǎ ǎƛǘŜΦ  ¢ƘŜ Ǉƻǎƛǘƛƻƴ ƻŦ ǘƘŜ ǎƛǘŜ ŜƴǘǊŀƴŎŜ ŀƴŘ ǘƘŜ ǎƛȊŜ ƻŦ ŎƻƳǇƻǳƴŘ 

allowed by Matthews Homes appears to be inadequate to the size and manoeuvrability of the necessary 

vehicles. As described previously the roundabout where Eastbury Way turns through 90 degrees is currently 

the preferred parking area for many of the tradesmen required on site. The larger vehicles required for site 

movements cannot access the compound off Truscott Avenue without mounting the pavement opposite to 

allow for their turning circles. The pavements have been cut back to allow for heavy traffic which makes it 

very difficult for residents, where front doors open directly onto pavements with no front gardens. The 

ƘƻƳŜǎ ƻƴ ǘƘŜ aŀǘǘƘŜǿǎΩ ǎƛǘŜ ƘŀǾŜ ōŜŜƴ ōǳƛƭǘ ǿƛǘƘ ǘƘŜ ƳƛƴƛƳǳƳ ŎŀǊ ǇŀǊƪƛƴƎ ŀƭƭƻǿŜŘΣ ǿƘƛŎƘ ƛǎ ŀƭǊŜŀŘȅ 

placing pressure on the road for domestic parking purposes. This is to be a main route of exit to Eastbury 

²ŀȅ ŦǊƻƳ ǘƘŜ ŎƻƳǇƭŜǘŜŘ aŀǘǘƘŜǿǎΩ ǎƛǘŜ ŀƴŘ ƛt seems little suited to purpose already.  

Tippett Ave/Fitkin Court/Arnold Street 

These particularly densely designed streets can be difficult to negotiate by car or on foot or cycle because of 

the number of cars that have to park on the roads. Residents have reported that parking can become so 

dense that wheely bins cannot be got to the roadside for collection, or on occasion front doors have been 

blocked by visiting vehicles. Residents have reported that in order to try to park as many cars as possible, 

owners have started to park their vehicles at 45 degrees to 

the pavement on Arnold Street and Tippet Ave, and that 

sometimes this happens even when cars are parked on the 

opposite side of the road.  

 

On street/pavement parking, Tippett Ave 

 

άI have on a few occasions had people park across the bottom of my driveway!  I am lucky enough 

to have two parking spaces and I am one of the rare people who puts their car in the garage, when 

this happens it makes it really difficult for me to get in and out, as you can imagine!έ  
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Millgrove Street has the same multi-

functional brick finishes as Fitwell Street 

and Redhouse Way, with the same 

difficulties. Residents who buy or rent 

houses with insufficient parking for their 

needs choose to park on the pavement 

rather than parking on the street because 

they feel the pedestrian is overcatered 

for, while their needs are considered to be 

less important.  

Further down Millgrove Street the parking 

for the village centre is inadequate, on 

some occasions being observed to be full 

in the middle of a quiet weekday morning. 

At peak times this causes an overspill 

which means that cars park on the street 

and also obstruct the bus stops.  

 

Millgrove Street 

 

 

  Vehicles regularly park on the wide pavements of Millgrove Street. 

 

 

 

άFar too many vehicles are turning right into the Tesco/ chip shop/ hairdresser's car park from 

Millgrove Street  without indicating , and it seems to be only  a matter of time before this causes an accident. 

I have not done a proper survey, of course, but I use the bus stop in that area regularly, and my impression is 

that the 'offenders' make up about 2/3 of the users of the car park. Over 75% of those turning left into the car 

park from Millgrove Street seem to think that no indication is needed , which is dangerous for pedestrians 

going to the bus stopέ. A ResidentsΩ Association member, via email  
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Isambard Way 

 

Isambard Way: On street overflow parking for the school. Thursday 
Morning during term time 

  

 

 

 

 

 

!ǘ ǘƘŜ wŜŘƘƻǳǎŜ wŜǎƛŘŜƴǘǎΩ ƳŜŜǘƛƴƎ Wǳƭȅ нллфΣ tƘƛƭ {ƳƛǘƘΣ tƭŀƴƴƛƴƎ tƻƭƛŎȅ ŀƴŘ wŜǎŜŀǊŎƘ aŀƴŀƎŜǊΣ {./, 

discussed the initial plans for a further development to the north of Redhouse, known as the Tadpole Farm 

development. The council continued to press for modal shift in our transport use through design and 

planning, ie, if they create space in the plans for bus routes and walk ways and take away space for private 

cars this will lead to the abandonment of cars in favour of other methods of transport.  This photograph of 

Isambard Way illustrates some of the key difficulties with this aspiration.  Firstly, this road, already 

congested with parked cars, mid morning on a school day, represents an identified key bus route linking the 

new development with the town centre. There is additional high density housing to be built on land 

adjoining this road, so the parking difficulties highlighted here can only increase. This means additional work 

will need to be done in the future to clear this route, which will cause disquiet from people who park there. 

As was evidenced by the change of plans for the designation of Junction 6a, where there is disquiet the plans 

from the council, however founded in good planning aspirations, can be overturned by the local needs of the 

people. Secondly, this congestion is only evident on school days and around school hours, making it probable 

that the majority of cars parked in this location are staff from the school. This raises the question why are 

they parking here on the road? There are two possibilities, either the car parking spaces included in the 

planning for the site are insufficient, or that the car parking spaces are positioned inappropriately or 

inconveniently for the needs of the staff. Information from the school indicates both of these reasons. 

Thirdly, Thamesdown Transport have identified that a high speed bus route from a new development to the 

town centre is an aspirational idea shared by planners and developers. This means business decisions about 

how to best serve a new estate have to be made, and this aspiration might not be commercially sound. We 

quite often live and work in two geographically distant places, and fixed transport routes cannot provide all 

of the answers. The needs of these staff are obviously not being met by the bus routes, and to imply that 

one fast route into the centre of Swindon would in itself significantly reduce the number of cars on the roads 

in north Swindon has yet to be proven, or evidentially based on census or surveyed information about the 

types of journeys currently undertaken in North Swindon.  


