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mentioned more in AOB than any other, traffic management within Redhouse, especially in regards
to domestic parking. This issue causes a lack of community cohesion as it effectively splits residents
into those who park sometimes multipleshicles on the roads and pavements as well as or instead
of their private parking spacesdthose who feel parking on the roads and pavements adversely
affects their safe enjoyment of living in Redhouse.

Road Traffic Management and Safety Issues in Redhouse

At seems the parking problems cause a lca@fuments- even where | live where we have
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Facebook

There are numerous occasions where neighbours have fallen out irrevocably over parking
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accepts these are private issues and they will not be discussed haveybowe feel at the root of
these problems and the safety issues that can be caused by one street parking is an issue of
planning and traffic management.should not be left to residents to effectively police their
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oEastburyWay (at the "top" near the Abbey Homes development) is 99% of the time a single
track road owing to roadside parking). This needs to be stoppsetin Jomlinsonmentioned

those with several cars complainingut frankly, tough. If thewant more cars than their

LINR LISNII & KFa aLl OS F2NE (KI G aKz2dzZ R Lebs GKS.

Residenbn Facebook

We do not accepthat the adoption process of theoads, and alesign brief of minimum
interferenceshould mean that in the meantime we have to live with unsafe road junctions and
crossing pointsHaving accepted that the design concept allowed households fewer vehicles than
most havewe need constructive and definitive information on where we are supgsa to park
OSKAOf Sa YR 6KSNB 6S RSTAYAGSte aKz2dzZ RyQio 2
and backed by an information campaign and road signades it states in the Local Authority
3dzA Ry OS 2y f 2 Ol f ThéiRst resuhillloffeShie achieved Ny-conbidiny Siéirolas
of education, enforcement and engineerid@urrently it feels as though a certain amount of
engineering has been included in the plans for the estate, but several years after houses have become
occupied thee has been no education and little enforcement.

The purpose of this document is to illustrate the difficulties and inform the council of our
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constructive and fawvard looking rather than being a catalogue of our concerns with no progress
towards any resolution of the problems.

On street parking on Millgrove Street on a quiet Thursday morning.
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pavements to stop on pavement parking is being installed. Local
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easier to access, the road will become impossibly congested, especially

at the evenings and weekends, making it difficati cross and

dangerous for cyclists using the roads.
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Engineering, enforcement and education

The original designs for Redhouse do not reflect the practical realities of traffic volumes and management as
the estate now works and is intended to work in fisture. Nothing can be done to alter the original plans
and yet gveral key factors have changed:

e Therise in thenumber of cars peaverage household in the Und the reflection of this in
Redhouse
The number of cars per household has increased simeednception of this estate. This
depends on the type of household, but multiple car ownership is commonplace. The rigid
Grtf20F SR LI NyJAYy3IE a0NHzZOGdzNE F2N YIye K2YSa
the houses had traditional driveway stituces you are more likely to be able to park a second
car without impacting on the roadway.

e The type of households settled in Redhouse, due to the type of housing built by the
developers
The statistics from the Office for National Statistics show thatipialcar ownership is most
likely in households with two or more adults addpendentchildren. As far bek as 2001 this
was two thirdsof this household type. The majority of houses built in Redhouse are aimed at
this market, yet many of them have onerfiang space and a garage. A number of houses are
multiple occupancy, let on a single tenancy agreement so as not to require liceasthgs such
may have multiple vehiclesnsufficient flexibility, for example extra parking spaces that could be
purchase by house buyers, or rented, means parking is pushed onto the ratata.ffom
www.statistics.gov.uk/STATBASE/ssdataset.asp?vink¥7238

e The flow of traffic through Redhouse because junction 6a is still accessible by car
The campaign to save Junction @A dar drivers, rather than buses only alters the flow of traffic
through Redhouse considerably. Traffic would predominantly have flowed in a single direction
towards the junction down Eastbury Way, negating the problems caused there by on street
parking arrently. Potentially drivers would have changed their habits, causing the traffic flowing
down Redhouse Way to alter to flow in to the centre of the estate, also lessening the impact of
on road parking on that key route. Also, by placing the needs dditersar owners above the
intention of the original design, the car has remained the main choice of transport by which to
leave/return to Redhouse.

¢ The community facilities which have yet to built in Redhousedo not facilitate local needs
necessitatingncreased car journeys
Redhouse is still waiting for the completion of several aspirational projects by the developers,
namely the constructionlise of several commercial sites within the developmdhit had been
enforced in the original concept th#ttese things needed to be completed, regardless of market
pressures, then many of the car journeys for short trips out of Redhouse (as opposed to
commuter trips) would be less necessary. Another example of this is school allocation, which
means many showtar journeys as children from outside Redhouse are brought in to school, and
Redhouse children leave to enter other estates. Second car ownership in Redhouse is a necessity
for many families to facilitate exactly these types of journeys, which in turnéts the
congestion of the estate.
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There are many people in positions of public office, councillors and council employees, who are
willing to admit that mistakes were made in the planning of the Northern Expansion of Swindon from its
inception. The imlication is that the residents should shoulder the full burden of these changes and
mistakes without any further engineering assistance. The experience on the ground is that this is not
working and we are not sure why we should have to continue to strifen the impact of these decisions.

The enforcement of parking ruleand the education of residents as to how they apglg difficulty in this

estate. The council is apparently unwillinguse signage teducatewhere parking is inappropriate because

it would then have to find ways to enforce the rules laid out in the signs. The police procedures for
implementation of the rules on parking require a Police Officer , not a PCSO to see, not only is a vehicle
parked in a position that may cause an obstioict but to actually see it making anotherhiele be

obstructed by it. If PCSOs observe these difficulties they can arrange letters to be sent, informing vehicle
owners that they were causing an obstruction, but these do not constitute any type of lgaircfor the
behaviour. Consequently, parking becomes an issue which the police cannot enforce because of the length
2F Ly 2FFAOSNRQ GAYS (GKIFG ¢2df R 0SS GF1Sy 20SNI I NJ
enforce the rules of theaad they would require appropriate council officers to issue tickets, and this is an
expensive procedure. Although in Wichelstow the council has included some parking legislation from the
beginning of the siteprimarily to protect the main bus routgeneally they are unwilling to do this for

unadopted roads. As a result there is no enforcement of the current parking legislation throughout
Redhouse onaregularbasis.y SFF¥FSO0 (GKS YSaalr3aS Aa GKIFIG 6S | NB
parking rulesuntil the sheriff arrives in the form of adopted roads.

The problems of on road parking are compounded by a lack of clarity in the developer provided private and
communal spaces. Some of the developers have provided signage to show which allocated spaces belong to
which properties, but this is not universal.e&s where covenants restrict parking or access are not marked,
and in some caseshere properties are resold these covenants aot passed on to new owners, or

some casetenants. Again it is left to residents to enforce these rubesich leads to aalck of community

feeling The system of communal or visitors parking spaces which are unenforceable mean that if you have a
visitor there are often no legitimate spaces available in which they can park. The design for parking areas is
occasionally poor, wh limited access and poor sight lines, often compromised by other parked vehicles.
Some of the parking areas are made impassable by snow or heavy frost.

A portion of these problems reasonably could be said to relate to the normal settling in perioteof luild

estate and therefore to be issues new residents could have anticipated. The developers in some cases have

at best expressed aspirations to buyers about the parking situation which they could not enforce, including
several buyers on Eastbury Waryd Redhouse W& NB LR NI AYy 3 |4 Fy SFENIé wSaai
that they had been promised doublelow lines on these roadd his returns to a question asked earlier.
{K2dzZ R NBRaARSydiaQ 6S FalSR (2 LRtG0OL GKSANI ySAIKO:
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Speed Limits in Redhouse:

GThe entrance to Eastbury Way opposite Asda (Jn 6a?) has a "large" 30mph sign. Then as you
LINEPINBaa Ff2y3 923 G4KSNB IINB &aYlffSNE BNBYAYRS
Local Resident on Facebook

The sped limits in Redhouse are unclear. At the entrance to Redhoudaration 6Ahere are
immediately contradictory signs. Subsequently the speed limit on Eastbury Way is set by road signs at
20mph, but there is a lack of understanding as to whether thegdyap all traffic, or simply construction
traffic. Likewise built into the design are a range of road surfaces, and areas desigekdrim access
pedestrian/car. It is my understanding of the design objectives that using a range of surfaces is designed
GRAAGNY Ol¢ GKS RNAOGSNE OldzaAy3 GKSY (2 d&aS | 2685
clogged with parked cars, when the road is clear individual drivers can drive much more quickly, or more to
point, accelerate heavilio race down aection before they have to stop for oncoming trafiichich given
the lack of visibility between pedestrians and vehicles is likely to lead to acci@ws the current
government guidance it seems sensible that Redhouse as a whole should be covar2@rbph speed
limit.

Using on street parking as a device for slowing traffic in the approach to Red Oaks and Isambard
schools is a difficult decision to understand. Children are still taught that the worst position to attempt to
cross the road is from leen parked cars, but this is the position many of them have to face to enter the
school grounds. It is not a case of either parked cars or speeding traffic on the route near a school, from the
point of view of road safety it should be neithdérthe paked cars are there to lessen the speed of vehicles,
surely another solution to speeding would be more appropriate and equally viable. There are no reminders
of speed limits or the position of the school, either on the road or on signs. There is no djde alow
young cyclists to ride to school without hampering pedestrians and without being in danger from speeding
cars. There are no enforcement officers reminding by their presence that good road manners should be
observed, even if you are in a huriijhe choice of this device as the engineering solution to speeding near a
schoolappearsquestionable at best and dangerous at worst.



Parking on Roundabouts, Eastbury Way:
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A design feature of this first section of Eastbury Way is the placement of townhouses on the
roundabouts. The rawdabouts themselves are wide and flat to help driver visibility up the length of
Eastbury Way to Eagle Heights. It is clear that parking on these roundabouts is against the Highway Code,
although as an association we are aware of vehicles parked on tinelabout being ticketed on only one
200l aA2y®d ¢KS LI NJAYy3I OFdzaSa LINROofSYa Ay F2dz2NJ g &,
arriving at the junctions from the side streets. Secondly, it obscures the view of the driver arriving down a
side street. Thirdly, the view of all of this traffic is obscured at the pedestrian crossing dropped curbs on both
Eastbury Way and the side streets, and finally the entrance and exit points of the junctions on Eastbury Way
is narowed causing problems fdrusaccess.

s

View from dropped kerb crossing of Addinsell Way View from driving position approaching the Eagle

adjacent to Eastbury Way roundabout/Eagle Heights Heights roundabout fronmiTruscott Ave/Eastbury Way
development

The problems identified ithese pictures are repeated on allthe roundaboutsand pedestrian refugesn
Eastbury Way and at or near junctions between many of the roHuis.is particularly a problem at the
crossing at the foot oEastbury Way, near Junction 6a, where restricted visibility at the crossing points
restricts a high volume of foot traffic, crossing for the bus stop and for access to the Orbital Centre.

dVehicles are regularly being parked too close to roundabouts and other junctions, which creates
dangerous 'blind spots' .Major problem areas in thisardgare Eastbury Wayetween the

roundabout with Redhouse Gardens /Redhouse Way and Wade Road at the roundabout with
Eastbury Way . The entrances to a number of the courtyard parking areas on the Careys' site are
alsosubject to this inconsideratind dangerous practicg A ResidentshAssociation member, via email.
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Redhouse Way:

Multiple problems are apparent on Redhouse WagsiBents are confused as to why there are such
broad pavement areas and yet insufficient parkifige main concern that avehicle/pedestrian accident is
very likely.

Wide Pavements and a road made one way by

parking on a quiet morning, very frustrating for
road usingresidents

oResidents living on Redhouse
Way... reported that at the time of
purchasing their properties they were
assured by developetisat the road
would have double yellow lines because
Al Aa | o6dza NRdziS¢

Extracted from minutes of RRA
100309

The council has stated previously that on street parking has been included in the design of Redhouse
Way to cut both the speed of the prevailing traffic and tleggmtial use of a route by cut through traffic by
narrowing the roadway. However where this adversely affects the safe passage of road users this strategy
must need revisiting. Why it was necessary to include this road management feature into a neestaugd
is puzzling. In this case the wide nature of the pavements to create a feeling of space is then contradicted by
the on street parking. The road could have been designed to be narrower to begin with, or had vegetation to
create the feeling of narrowgss. Parking could have been effectively incorporated into the design to create
I aGNBSi aOSyS GKIG AayQi R2YAYyLFGSR o0& OFNEX FYR
accessible for buses. Although on street parking is a recogniseeigstifar cutting speed is it the correct
2yS (2 lFLWLXe Ay (dKAa &adAddad G6A2yK wSRK2dzaS 21F@& Aa
vehicles to leave the estate or return to houses in the evening or access the school as well as beaig the m
bus route through the estate. It does not provide a route
to link Thamesdown Drive with Tadpole Lane, or an
effective bypass of Thamesdown Drive. Therefore, since
the majority of traffic using the road are regular local users
would it not make sense temploy other methods, such as
education and design features such as planting or parking
bays, to create the narrowness of road to keep traffic slow,
whilst allowing that traffic to travel in both directions
without stopping, or at least with clear regulslots
available to allow you to pull in.

Driver's eye view of a clear Redhouse Way, probably as the planners
intended. The many bends in the road limit forward visibility, and this
was probably the original intention to limit speed. If the road looked
more like this, bus travel would be easy, but where would all the cars
go?

Yy
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RedhouseWay is one area where maintaining the balance between the needs and rights of individual car
owning residents versus the needs and requirements of community road uspasticularly difficult. The
Resident€Associatiorhavereceivedcomments from both groups during our research into this area.

oRedhouse Way is a nightmare as we all knblwave witnessed buses mount the pavement to get
around one another, and it is common for delivery vans/trucks to park on the pavement as no other
space isavailable for theng A RedhouseResident@issociation Member, Via email

Af yellow lines were painted on the roads of Rease Way | would be forced to knock down the wall

to my garden and turn it into a car park. | have a single space for a 4 bedroom house, my 2 garages
are way too small to actually fit a car into. Myself and my partner have 3 cars between 2 of us so one
parking space is inadequate, we batbmmute to work so we cannot live without our cars. Swindon

is a commuter town from which many thousands of people do the same, many of them from
Redhouse.

| also have 2 tenanted properties in Redhouse, each with sateneach of whom have a car. Both
properties have a single allocated space. If parking restrictions were introduced | would not be able
rent rooms to tenants with cars whiehould becompletely unworkable. When | bought these
properties there was no mewtn from developers of any forthcoming parking restrictions and I think

it would be very unfair to impose them now without offering an alternadiveRedhouse Residefils
Association Member, via email

OPersonally | have nearly had a hea collision along Redhouse Way when a car was speeding
towards me and refused to slow dowmh.also experienced 'road rage' from a driver who had to
reverse 1 car length to allow me to pass (as opposed to me reversingdaa corner the length of
some 15 cars)...he turned around and chased me, threatened mel @éic.report that incident to

the policeé ARedhouseResident® ! 442 O0A I GA2Yy aSYOSNE Al SYIFAf

dDear Link Magazine,

| feel compelled to write to you today following anid@nt on Redhouse Way yesterday involving my
wife and children. She had a collision on a junction with another vehideserious | might add, but
enough to push me into writing in. | am sure that this is not the first time you have heard of issues
conerning this particular road but being so closely involved in one, paints a different picture to me.
To make matters more interesting, the other car was a police car on patrol on the estadahted

on a junction where parked cars obscured any opporguniexit a junction with a reasonable

degree of safety.

2 Ke OlyQi GKS 02dzyOAt F0ly26fSR3IS (KS A&dadzsSa
parts, the pavement on both sides of the road is wider than the road dtgedfat logic in the desiy
there!ll

{dzNBt & O02YY2y aSyasS ¢g2ddR 0SS G2 dziAtAaasS az2ys
LRAYyGasg Ff2y3a GKS NRIR® a& gATFS IyR 1AREc 6SNB
which is repairable. Will it take the death of a dhdnroute to school before someone sits up &
acknowledges that enough is enough and gets something done to make the road satefhouse
Resident® ! a4 a2 OA | (cdté tyfe Asdgitian Bidl@nail
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The location and provision for Bus stops:

QBus stops need road markings, and clearer signposting - There is a bus stop right outside our house,
and often there are cars parked there, or even more frustrating, the buses stop on the junction to our
resi dential parking area. o Local Res/ident on Facebo

There are two mairfiactors complicating the use of buses, and the buses use of bus routes through
Redhouse. The original ideas for theagst in the Northern Expansion of Swindon included the aspiration of
a modal shift away from the private car towards the use of alternative transport, including bus routes.
However the engineering of this estate does not lend itself to bus use, and ow& knceffect of this is the
take up rate means these routes are not yet commercially viable, increasing our reliance on second car
ownership.

Thamesdown Transport was asked to contribute to the research for this document as some
documented frustrationsvith Redhouse Way include difficulties with buses and private cars stuck in an
impasse, especially where the driver of the private car does not immediately recognise that the bus cannot
reverse out the situation because they do not have adequate rear grewision for reversing on a public
road.

dn Redhouse the AVR routes of Redhouse Way and Eastbury Way were designed to allow bus access.
The original expectation of the bus company was that these routes would be kept clear to allow safe and
speedy buss aess. Firstly it was developer traffic that parked on the routes and Thamesdown attempted
dialogue with the developers to clear the routes. Double yellow lines to enforce no parking require
appropriate council rules to be passed before they can be enforgelR G KA & OFy Qi ©6S R2
NREI Ra®d . SOFdzaS 2F (GKA&a LXFya 6SNB YdziSR AYyOdSNYyl f¢
of road use, but a small but vocal group of residents who felt the buses were interlopers on their private
roadsmeant this plan was abandoned. The engineering solutions, especially for Redhouse Way, which have
allowed this situation to arise, especially the lack of provision for parking are as much a mystery to
CKIFIYSaR2g6y ¢NI yaLR2NI I a citios Bhe ladkBf findrge nie&nSwindSreBbreughy G &
Council are unwilling to put in features such as yellow bus stop clearway lines because they are unable to
L2f A0S (GKSY SFFSOlA@®Ste FyR Fa adzOK R2y Qi obthey i G2
rules. This runs contrary to the policy that has been included in the LDF for Wichelstow, which has seen
parking restrictions on the main spine route used by buses from the beginning of that prijdcacted
from Notes on a meeting between theSRRA RSy 1aQ ! 4420 A2y | yR t | dz
Transport 230410

The failure to include funding for bus stops within the original LDF for Redhouse and the subsequent
engineering problems at bus stops

With the exception of the bus stops in the age centre which are marked in a changed road surface
and those on the foot of Eastbury Way, near to Junction 6a, none of the bus stops in Redhouse are anything
more than a metal sign on a convenient piece of street furniture. The lack of provision af peeas near
the kerb, or raised kerbs to allow easy access to the dropped floor buses can make it difficult to use the bus,
for example with a child in a push chaithe hope and expectation of Thamesdown Transport is that post
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adoption they will be abléo meet with the council and plan more effectively for the bus routes, including
the provision of raised kerbs, road markings and bus shelters to make use of the bus an easier experience for
passengers.

0Although funding is tight for public transport, ki in policy from a proposed park and ride scheme

at Commonhead meant there was more money in the budget than previously thought. This money
has been redeployed intonbus schemes such as cyclewdy®m the point of view of the residents

of Redhousemne of it could and potentially should have been spent on rectifying the mistakes in the
LDF that lead to lack of provision of bus stops in Redhkblusdracted from Notes on a meeting
0SG6SSYy (KS vabhadn®RFay deakins, MR Gf Ph@mesddwansport 230410

Bus stops havalsobeenblocked or left unfinished by developeisn example of this is in the Mije @ntre,
in Millgrove Street, where the bus stop adjacent to the empty land designated for a poblse and a place
of worship has recently been filled with rubble by the developer.

The lack of parking regulation on routes used by the buses

wWSRK2dzaS 2Ft@& Ay |y alftf SKAOES w2dziSé¢x | 2¢
features are defined within the Local Framework Plan (LDF). They include

GThe roue has a design speed of-30mph, it will allow for 12m single decker buses to pass each

other, and forward visibility must be 33 to 6Gm. t I N} LJKXN} aSR FNRY SYIAf ¥

Policy and Research Manager, SBC to association member.

Currenty KA & YAIKGI RSAONAROGS WSRK2dzaS 21 &8Qad SyaAySSNAy-:
of using this route, which has a stop/start speed limit, causing people to dash for a chance to use the single
carriageway availablespace for a bus travatig in one direction can be tight, and forward visibility is poor,
especially if parked vehicles are vans rather than cars.
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The design features of smaller routes and closes within Redhouse:

OAs a new mum, | have to say that being made to walk in the road because | can't fit the pram past

the small gap left by people that squeeze their cars almost on the pavement, is getting to be

tiresome. It's dangerous and I'm quite sure it's illegal. Before | had my daughter | never really took

much notice ofthis but now /[t really puts me off going for a
on Facebook

Ld FLIWSFNER GKFG GKS NRIFIRa 2FF GKS ! +wd gA0KAY wSR
%2ySaé a RSAONAROSR Ay ¢ N ®ohk tones RetdsilehtbbstreptSinh WhictS &
the road space is shared between drivers of motor vehicles and other road users, with the wider needs of
residents (including people who walk and cycle, the elderly and children) being accommodated. They are
about promoting quality of life and neighbourliness. ¢ KS ARSI 2F OFN&ER IyR LISRSA
especially important and attractive in estates designed with the density of Redhdireedifficulty with the
implementation of this scheme is thatsidents do not understand how they are supposed to use the roads,

and the over population of cars against the original number allowed for in the scheraa that instead of

creatinga placeof benefitwhichocan contribute to highway safety, (and) chagethe perceptions of how

the street environment can be used. Introducing a home zone allows greater scope for a wider range of
activities in street space that was formerly considered to be for exclusive use by velicc ¢S Sy R dzLJ
unregulated capark.! & G KS 2NAIAYlI GAYy3 R20dzySyid 2y GKAa (@&LS
residents is critical to the successful introduction of ...(this design to)... prevent friction and

YAddzy RSNARGFYRAYIEDE

Chartwell Road Rainham Road/ Access ®Bridlewood Primary School

OnChartwellRoad cars are often parked pulled into the houses, partially obstructing the pavement. This
creates difficulties for pedestrians on the school run, and is compounded by cars pulling onto the pavement
to drop off chitlren. There is very restricted access to parking suitable for the school run to this school,
especially since the decision sine the original plans were drawn up to close Lady tleeoundabout,

rather than its junction with Chartwell Roadainham Radand the other small roads accessed from

Chartwell Roadlso bear the brunt of the school run, witlarked cars making impossible for residents to

leave or enter theesidentialroads.

Willington Road, Fenton Ave, Chastleton Road, Claydon, AlderleyRoad

The road junctions in this cluster of streets, as in other areas of Redhouse are often obstructed by parked
cars, altering your position for waiting at the junction, restricting your view and causing you to turn onto the
wrong side of the road. At thjunction between Willington Road and Claydon Avenue vehicles are parked
perpendicular to the direction of the traffic, blocking both the pavement and the junction, making the whole
situation very difficult for cars and pedestrians. Some of the desigaresincorporated to beautify the

area are becoming damaged or are in themselves causing a problem, including the cottage/country road
design ofHidcot Courtwhere parking outside housinigmits the access of some residents to their allocated
parking or @rages, damage to or obstruction caused by the brick pillars in the central reservation of Alderley
Road, and the grass vergestead of adequate parking outside ttretirement home onChastleton Road.



Elgar Road Britten RoadDowland Ave
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Elgar Road hatwo right angled turns between its first and second sections. Parking on these turns impacts
on the ability of the recycling van to access the properties on the lower section of road and it is reasonable
to assume if access is impaired for the recycle diaring the day time when parking is minimal, than there is

a possibility of access being impaired for a fire appliance during the evening and night times, when most
residential vehicles are parked for the nigBtitten Road has an island and a squardexsgn features. It is
difficult to ascertain where parking on the road is acceptable and where it is causing an obstruction and
residents in several places have resorted to having to post signs outside their homes to stop parking which
would limit theiraccessDowland Ave suffers from similar problems. The square and circle areas have no
definite rules for parking. The circle attracts parking on the pavement, which can make car access difficult
and has been known to result in cars having to turn wrasag round the roundabout to leave their parking
areas. The square has four allocated visitor spaces, but these are routinely used by households on the
square. Parking happens on both the inside and outside kerbs of the square making access for otlesy; vehicl
such as the recycling van difficult.

Hebden Road/ Marbeck Ave

LG A& OSNB RAFTFAOdAA G G2 o8 ¢ P o e=™ 4
their houses on the main streets when the access to the alloce
parking at the rear of their houses is unfinished, sometimes ye
after they have moved in. Apart from being unsightly, tl
pavement is difficult ground for pushchairs and mobility scoot
and anyone uncertain on their feet. Whilst we acknowledge sc
leeway is needed in contracts so that construction companies
finish ilities etc before completing pavements, to have unfinish
surfaces years after all the homes in an area have been compl
is unacceptable.

a..on the 31st of March as | was waillifrom my car to my house wheny ‘foot fell into/down a
broken manhole !!

| have reported this to Abbey HoméEhe paement is in a terrible statenfinished and a mess

A Resident®\ssociation Member, Via emadferringto an incident in the parking area behind Hebden Close
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Addinsell Road

For sich a short straight road, Addinsell suffers from many of the problems exhibited elsewhere in
RedhouseThe car parking areas are insufficient to the needs of the householders who often end up parking
on the road.Unfinished kerbs and pavemerdad verges the length of the road appear to be because Crest,
who we believe owns the lan not planning to complete them until completing building on plot H31 and a
final decision being reached regarding the potential through road to the Tadpoledeaéopment. This will
mean pavements are unfinished 5 years or more after some residents moved in. A potentially more
dangerous issue with this lack of finishing is that the roundabout at the top of Addinsell Road has yet to be
instated. Because of thiand the on street parking, vehicles enter the small private road, leading to the
parking area at the top of Addinsell Road at the wrong angle, impairing their forward visibility. There have
been many near misses on this small stretch of private road, 8djad (12 GKS Lidzot A0 2 LISy
playpark. Crest have been unforthcoming when asked to complete the pavements and instate a temporary
roundabout in the correct place.

|2 g
T -

View on approach from the angle most cars take across th View from the road position anticipated by the planners if
turning circle/roundabout showing the small paths to the the roundabout was instated, where you could clearly see

front doors are completely hidden anyone standing at the front of the houses



Truscott Ave

Road Traffic Management and Safety Issues in Redhouse

Truscott Ave is currently under a lot of pressure because oivifight of construction traffic to and from the
SYyiNryOS (2 aliikSgaQ 913tS |1 SAIKGEA aArisSo ¢t KS L.
allowed by Matthews Homes appears to be inadequate to the size and manoeuvrability of the necessary
vehicles. As described previously the roundabout where Eastbury Way turns through 90 degrees is currently
the preferred parking area for many of the tradesmen required on site. The larger vehicles required for site
movements cannot access the compound off TrusAwenue without mounting the pavement opposite to

allow for their turning circles. The pavements have been cut back to allow for heavy traffic which makes it
very difficult for residents, where front doors open directly onto pavements with no front gatdeme
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placing pressure on the road for domestic parking purposes. This is to be a main route of exit to Eastbury
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Tippett AveFitkin Court/Arnold Street

These particularly densely designed streets can be difficult to negotiate by car or on foot or cycle because of
the number of cars thizhave to park on the roads. Residents have reported that parking can become so
dense that wheely bins cannot be got to the roadside for collection, or on occasion front doors have been
blocked by visiting vehicleBesidentshave reported that in order to try to park as many cars as possible,
owners have started tpark theirvehicles at 4%legees to

the pavement on Arnoldtiet andTippet Ave, and that
sometimes this happersven whencars are parked on the
oppositeside of the road.

~ On street/pavement parking, Tippett Ave

A haveon a few occasions hgzkbople park across the bottom of my drivewdydm lucky enough
to have two parking spaces ahdm one of the rare people who puts their car in the garage, when
this happens it makes it really difficult fiare to get in and out, as you can imagigie!



Road Traffic Management and Safety Issues in Redhouse

Millgrove Street

Millgrove Street has the same mult
functional brick finishes as Fitwell Stre:
and Redhouse Way, with the san
difficulties. Residents who buy or rer
houses with insufficient parking for thei
needs choose to park on the paveme
rather than parking on the street becaus
they feel the pedstrian is overcatered
for, while their needs are considered to t
less important.

Further down Millgrove Streehe parking

for the village centre is inadequat®n

some occasions being observed to be f
in the middle of a quiet weekday morning
At peak times this causesan overspill
which means that cars park on the stre
and also obstruct the bus stops.

Vehiclesregularlypark on the wide pavements of Millgrove Street.

OFar too many vehicles are turning right into the Tescqs shbp/ hairdressr's car parkrom

MillgroveStreet without indicating , and it seems to be ordymatter of time before this causes an accident.

| have not done a propeurvey of course, but | use tHaus stop in that area regularhand my impression is

that the 'offenders' make up about 2/3 of the users of the car park. Over 75% of those turning left into the car
park from Milgrove Streeseem to think that no indi¢en is needed, which is dangerous for pedestrians

going to the bus stap A Residen@ssociation member, via email
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! Road Traffic Management and Safety Issues in Redhouse

Isambard Way

Isambard Way: On street overflowarking for the school. Thursday
Morning during term time
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discussed the initial plans for a further development to the north of Redhouse, kaewre Tadpole Farm
development.The council continued to press for modal shift in our transport use through design and

planning, ie, if they create space in the plans for bus routes and walk ways and take away space for private
cars this will lead to the abalonment of cars in favour of other methods of transport. This photograph of
Isambard Way illustrates some of the key difficulties with this aspiration. Firstly, this road, already

congested with parked cars, mid morning on a school day, represents mtifitb key bus route linking the

new development with the town centre. There is additional high density housing to be built on land

adjoining this road, so the parking difficulties highlighted here can only increase. This means additional work
will need b be done in the future to clear this route, which will cause disquiet from people who park there.

As was evidenced by the change of plans for the designation of Junction 6a, where there is disquiet the plans
from the council, however founded in good plang aspirations, can be overturned by the local needbef
people.Secondly, this congestion is only evident on school days and around school hours, making it probable
that the majority of cars parked in this location are staff from the school. ThissrHie question why are

they parking here on the road? There are two possibilities, either the car parking spaces included in the
planning for the site are insufficient, or that the car parking spaces are positioned inappropriately or
inconvenientlyfor the needs of the staff. farmation fromthe school inttates bothof these reasons.

Thirdly, Thamesdown Transport have identified that a high speed bus route from a new development to the
town centre is an aspirational ideshhared by planners and developers. This means business decisions about
how to best serve a new estate have to be made, and this aspiration might not be commercially sound. We
quite often live and work in two geographically distant places, faredl transpat routes cannot provide all

of the answers. The needs of these staff are obviously not being met by the bus routes, and to imply that

one fast route into the centre of Swindon would in itself significantly reduce the number of cars on the roads
in north Svindon has yet to be proven, or evidentially based on census or surveyed information about the
types of journeys currently undertaken in North Swindon.



